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• A mile and a half of white 
sand beach

• Tasting the speciality 
dishes at The Terrace 
restaurant

• Improving your Swing at 
the Ria Bintan Golf Club, 
voted one of the best golf 
courses in South East Asia

• Fulfilling a childhood 
dream on the flying trapeze

• Being cosseted and 
pampered at Club Med Spa 
by Sothys

Resort Highlights



Indonesia

Bintan Island

Summary

document publication date: 04/05/2025 Club Med Disclaimer: The details quoted in this document were correct at the time of 
publication and are subject to change. Club Med strives to provide photographs and illustrations that allow the client to have an 
overview of the services and facilities offered. Please visit the Club Med website or contact your local travel agent for up-to-date details 

Accommodation� 4

Sports & Activities� 12

Swimming Pools� 16

Club Med Spa by Sothys*� 18

Excursions*� 19

Childrens’ Services� 20

Restaurants & Bars� 24

Practical Information� 26

3



Deluxe

Superior

Suite

Indonesia
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Accommodation
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Superior

  Name Min. m² Highlights Capacity

Superior Room - Balcony 34 Furnished balcony 1 - 3

Superior Room - Sea View, Balcony 34 Sea View, Furnished balcony 1 - 3

Interconnecting Superior Rooms - 
Balcony 68 Furnished balcony 2 - 4

Interconnecting Superior Rooms - Sea 
View, Balcony 68 Sea View, Furnished balcony 2 - 4

Superior Room - Mobility Accessible 39 Furnished balcony 1 - 2

Superior Room - Balcony, Renovated 34 Furnished balcony 1 - 3

Superior Room - Balcony, Sea View, 
Renovated 34 Sea View, Furnished balcony 1 - 3

Interconnecting Superior Rooms - 
Balcony, Renovated 68 Furnished balcony 4 - 6

Interconnecting Superior Rooms - 
Balcony, Sea View, Renovated 68 Sea View, Furnished balcony 4 - 6

Equipment
• �Air conditioning 
• �Baby bed (Must be pre-booked)
• �Baby equipment kit
• �Telephone
• �TV Screen
• �Wi-Fi Access
• �Kettle - Coffee/tea making facilites
• �Mini fridge at your disposal
• �Safe deposit box
• �USB socket
• �Electricity: 220-240 V

Bathroom
• �Shower
• �Hair dryer
• �Amenities : shampoo, shower gel, body 

lotion
• �Separate toilets
• �Slippers

Services
• �Laundry service (extra charge)
• �Luggage service
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Deluxe
  Name Min. m² Highlights Capacity

Deluxe Room - Sea View, Balcony 34 Sea View, Furnished balcony 1 - 3

Deluxe Room - Sea View, Terrace 41 Sea View, Lounge area, 
Furnished terrace 1 - 3

Interconnecting Deluxe Rooms - Sea 
View, Balcony 68 Sea View, Furnished balcony 2 - 4

Interconnecting Deluxe Rooms - Sea 
View, Terrace 82 Sea View, Lounge area, 

Furnished terrace 2 - 4

Deluxe Room - Balcony, Sea View, 
Renovated 34 Sea View, Furnished balcony 1 - 3

Deluxe Room - Terrace, Sea View, 
Renovated 41 Sea View, Lounge area, 

Furnished terrace 1 - 3

Interconnecting Deluxe Rooms - Balcony, 
Sea View, Renovated 68 Sea View, Furnished balcony 4 - 6

Interconnecting Deluxe Rooms - Terrace, 
Sea View, Renovated 82 Sea View, Lounge area, 

Furnished terrace 4 - 6

Deluxe Themed Room - Balcony, Sea 
View, Renovated 34 Sea View, Furnished balcony 1 - 3

Equipment
• �Air conditioning 
• �Baby bed (Must be pre-booked)
• �Baby equipment kit
• �Telephone
• �TV Screen
• �Wi-Fi Access
• �Kettle - Coffee/tea making facilites
• �Iron and ironing board in the room
• �Umbrella
• �Safe deposit box
• �USB socket
• �Electricity: 220-240 V

Bathroom
• �Shower
• �Twin vanity sinks
• �Separate toilets
• �Bathrobe
• �Slippers
• �Hair dryer
• �Magnifying mirror
• �Amenities : shampoo, shower gel, body 

lotion

Services
• �Laundry service (extra charge)
• �Beach towel
• �Luggage service
• �Minibar (non-alcoholic drinks) - refilled 

weekly
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Suite

  Name Min. m² Highlights Capacity

Suite - Sea View, Terrace 80 Sea View, Separate Living 
Room, Furnished terrace 1 - 3

Equipment
• �Air conditioning 
• �Sunlounger
• �Baby bed (Must be pre-booked)
• �Baby equipment kit
• �Telephone
• �Sofa
• �TV Screen
• �Wi-Fi Access
• �Espresso machine
• �Kettle - Coffee/tea making facilites
• �Iron and ironing board in the room
• �Umbrella
• �Safe deposit box
• �USB socket
• �Electricity: 220-240 V

Bathroom
• �Bathtub
• �Twin vanity sinks
• �Separate toilets
• �Bathrobe
• �Slippers
• �Hair dryer
• �Magnifying mirror
• �Amenities : shampoo, shower gel, body 

lotion
• �Shower

Services
• �Free lunch for G.M® who arrive before 

3pm
• �Inclusive of room service for 

continental breakfast
• �Priority booking at Club Med Spa
• �Turn down service
• �Laundry service (extra charge)
• �Beach towel
• �Luggage service
• �Cleaning service at a time of your 

choosing 
• �Priority booking at the Speciality 

Restaurant
• �Upgrade transfer for G.M® with 

transfer package
• �Minibar (non-alcoholic drinks) - refilled 

daily

11



Indonesia
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Sports & Activities

Water Sports
Group 
Lessons Free Access At extra cost 

course Min. age (years) Dates of Availablity

Kayak Free access 14 years old From 01-04-2025 to 
31-10-2025

Snorkeling Initiation 
group lessons 8 years old From 01-04-2025 to 

31-10-2025

Stand up Paddle Free access 14 years old From 01-04-2025 to 
31-10-2025

*on demand
**Depending on weather conditions
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Land Sports & Leisure
Group 
Lessons Free Access At extra cost 

course Min. age (years) Dates of Availablity

Golf All levels 8 years old Always

Padel ✓ 6 years old Always

Yoga

Initiation 
group lessons 
/ Group 
lessons for all 
levels

8 years old Always

Swimming Pool
Group lessons 
for all levels / 
Free access

8 years old Always

Climbing Group lessons 
for all levels 6 years old Always

Flying trapeze & 
circus activities All levels 4 years old Always

Archery Initiation 6 years old Always

Fitness Group lessons 
for all levels 16 years old Always

Tennis All levels 4 years old Always

Team sports Free access 4 years old Always

Entertainment ✓ Always

Badminton Free access 6 years old Always

Cookery lessons All levels 12 years old Always

Petanque (boules) Free access Always

Pool table Free access Always

Squash Free access 8 years old Always

Table tennis Free access Always

Cardio Training 
Free access 16 years old Always

Excursion* ✓ ✓ Always

*on demand
**Depending on weather conditions

*** Pre-bookable green fee packages at extra cost

15



Main swimming pool
Outdoor Pool

This overflow freshwater swimming pool has two swimming 
areas and is equipped with deckchairs, parasols and 
showers.

Children are under the supervision of their parents or an 
accompanying adult.

Depth (min/max): 1.2m / 1.7m

Indonesia

Bintan Island

Swimming Pools
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Club Med Spa by Sothys*

Sothys, the goddess of beauty confides her secret to both men and women. 
In the heart of the Corrèze region of France, a cutting-edge aesthetic is constantly 
renewed in the botanical garden. Discover digi-esthétique®, an exclusive massage 
method offering a magical escape from everyday routine. Emotions and refinement 
await you.

*on demand

Excursions*

Nature getaways : 
Mangrove Discovery Tour / Fireflies night Tour / Sunset cruise

Connecting with culture : 
North Bintan Heritage Discovery / Sea Fun Fishing Adventure

Sense of adventure : 
Ski scooter ride / Ski scooter ride

*on demand
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Childrens’ Services
Childrens’ Clubs
  Age 
Range Name Included Activities On demand 

activities Dates of Availablity

2 to 
3 years Petit Club Med*

Show time, Creative 
workshops, Early learning, 
Walks

Always

4 to 
10 years Mini Club Med +

Golf group lessons, Fun 
activities, Archery group 
classes, Flying trapeze 
group lessons, Tennis group 
lessons, Show time, Petit 
Chef Program

Always

11 to 
13 years Teens Club Med

Golf group lessons, New 
activities, Archery group 
classes, Flying trapeze 
group lessons, Tennis group 
lessons, Show time

Always

14 to 
17 years

Club Med Chill 
Pass

New activities, Golf group 
lessons, Archery group 
classes, Flying trapeze 
group lessons, Tennis group 
lessons, Show time

Always

*on demand

Childrens’ Activities
  Age 
Range Included Activities On demand activities

2 to 3 years Club Med Amazing Family!, Family show time, Family 
"Big Snack"

4 to 
10 years

Free access to golf Resort's facilities, Club Med 
Amazing Family!, Family show time, Free access to 
padel courts, Family Arts & Crafts, Family "Big Snack", 
Family tournaments & games, Family water fun, Free 
access to tennis courts

11 to 
13 years

Free access to golf Resort's facilities, Club Med 
Amazing Family!, Free access to padel courts, Family 
Arts & Crafts, Family "Big Snack", Family tournaments 
& games, Family water fun, Aerial Yoga, Free access 
to tennis courts

Family Spa

14 to 
17 years

Free access to golf Resort's facilities, Club Med 
Amazing Family!, Free access to padel courts, Family 
Arts & Crafts, Family "Big Snack", Family tournaments 
& games, Family water fun, Aerial Yoga, Free access 
to tennis courts

Family Spa
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Childrens’ Services
  Age 
Range Included activities & facilities On demand activites & facilities

0 to 
2 years Baby equipment kit, Infirmary service, Lifeguard

2 to 
3 years

Baby equipment kit, Infirmary service, Lifeguard, 
Facilitate your arrival Pyjamas Club

4 to 
10 years Infirmary service, Lifeguard, Facilitate your arrival Pyjamas Club
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Pondok Ria
Food Truck

Pondok Ria Food Truck offers a delightful array of light 
bites, perfect for refuelling between the day’s activities or 
for a beachside indulgence. Choose from a variety of hot 
and cold Asian, local, and Western cuisine options.

The Terrace
Specialty Restaurant

A scenic and intimate dining experience awaits at the 
Terrasse. Whether for a leisurely late breakfast, post-golf 
lunch or a romantic dinner, stunning South China Sea 
views and a delicious menu of Indonesian and international 
delicacies will delight your senses.

The Waterfall
Main Restaurant

Discover the essence of Indonesian, Asian, 
and Western cuisine, alongside tempting Poke 
bowls and plant-based dishes designed by Spa 
Chef Samantha Gowing. The Waterfall’s elegant 
setting features panoramic beach front views 
and a choice of stylish dining areas.

Indonesia

Bintan Island

Bars
The Santaï
Main bar

The Panorama
Lounge bar

The Matahari
Beach Bar

Restaurants & Bars

Restaurants
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Practical Information

Address
CLUB MED BINTAN ISLAND
LOT A11 JALAN PERIGI RAYA, LAGOI NORTH BINTAN UTARA, Bintan
29152, Indonesia

No minimum age

  Hygiene & Safety
Safe Together. Club Med has implemented new hygiene and safety measures to offer you 
peace of mind and a most joyful experience.

  Easy arrival
Easy Arrival service*
Register & manage your details online, we will have everything ready for your arrival :
Easy Check in – check out
Children’s club enrolment 
Club Med online Account
Available on your Member Space
*Selection of services according to Resorts 

  CHECK-IN/CHECK-OUT
Times of arrival/departure from the Resort
For GM arrival with stay package / stay package inclusive transfer only (flight not booked 
with Club Med):
For all stays, arrival between 3pm and 8pm. G.M®s who arrive early may be able to have 
lunch at extra cost, subject to availability.
Availability of rooms: between 3pm and 8pm.
Rooms to be vacated by 10 am on day of departure, for departure from the Resort by 
3 pm (breakfast and lunch included).
Should any of these times change, the revised times will be given in your "Holiday 
Rendez-Vous".
For GM arrival with flights booked with Club Med:
- Room to be allocated as soon as possible according to availability
- Food & Beverage service access to resort facilities and F&B services are included from 
arrival until departure time

  Nearest arrival points
 �Transfer between Bintan Island and Tanjung Pinang Airport (100 mins.)

�Transfer between Bintan Ferry Terminal and Club Med Bintan (20 mins.) ; Transfer 
between Bintan Island and Tanjung Uban Ferry Terminal (55 mins.)

  My Club Med App
My Club Med App : All you need is My Club Med App - your ideal travel companion to 
prepare and organize your stay. Discover the Resort map, facilities and activities, and 
enjoy dedicated services to make the most of your stay. 
Download My Club Med App on the App Store or Google Play.
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